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Introduction

In December 2015 the Ministry for Primary Industries
(MPI) was appointed, at the national and Civil Defence
Emergency Management (CDEM) Group levels, as

the responsible agency for the coordination of animal
welfare services in an emergency. The provision and
coordination of animal welfare is a subfunction of the
Welfare function. More information can be found in

The Otago CDEM Animal Welfare Plan has been
prepared by MPI in collaboration with the Otago
CDEM Group and animal welfare support agencies.

This plan has been prepared by MPI in line with
section 59 of the Civil Defence Emergency Management
Act 2002.

Purpose

The purpose of this plan is to document the Otago
regional strategic arrangements for the coordination
of animal welfare services during emergencies. This
is relevant to the hazards listed in the National Civil
Defence Emergency Management Plan Order 2015
(National CDEM Plan 2015).

The objectives of this plan are to:

* Define roles and responsibilities in the provision of
animal welfare services in relation to the prevention
of, preparation for, response to, and recovery from
emergencies for all hazards.

* Provide a framework for animal welfare
coordination between government agencies,
non-government agencies, industry, private sector,
the community, and owners of animals.

Te Tiriti o Waitangi

It is essential that tangata whenua, whanau, hapu
and Iwi Maori are alongside their Treaty partner
while addressing animal welfare across all phases

of emergency management. The mutual respect and
values that gives effect to Nga Tuhinga (articles) o Te
Tiriti o Waitangi enables Treaty of Waitangi principles
of partnership, participation and protection in animal
welfare emergency management.

Scope of plan

The plan covers the arrangements for animal welfare
services in emergencies within the geographical
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boundaries of Otago CDEM region. It is applicable to
all hazards except animal and plant biosecurity. For
the purpose of this plan, animals are defined by the
definition as stated in section 2 of the Animal Welfare
Act 1999:

This includes any live member of the animal kingdom

that is:

e Amammal

e Abird

e Areptile

* An amphibian

e Afish

* An octopus, squid, crab, lobster, or crayfish

* A mammalian foetus, or avian or reptilian pre-
hatched young, that is in the second half of its
period of gestation or development. This includes
any marsupial pouch young.

This does not include:

e A human being

¢ Animals in the prenatal, pre-hatched, larval,
or other developmental stage (unless included
in the prenatal stage defined above).

Animal Welfare roles and
responsibilities

All animal owners, or persons in charge of animals,
should develop their own plans to care for their
animals during emergencies.

The role of the animal welfare subfunction is to help
provide for the needs of animals when their owners

(or persons in charge) are not able to do so themselves
because of the consequences of an emergency.

Responsible agency

As prescribed in section 75 of the CDEM Plan 2015,

at national and CDEM Group level, MPI is the agency

responsible for:

e Coordinating the provision of the animal welfare
services subfunction (including animal rescue,
animal shelter, food, water, husbandry, and
veterinary care and other essentials) for all animals,
including companion animals, production animals,
animals in research, testing, and teaching facilities,
z00 and circus animals, and wildlife.

e Coordinating the planning for animal welfare in
emergencies.

* Maintaining the Government's reporting and advisory
capability on animal welfare in an emergency.



Animal welfare support agencies

To provide animal welfare services, support from the following organisations at both the national and CDEM Group

levels may be required.

Role and Responsibilities

Royal New Zealand Society for
the Prevention of Cruelty to
Animals (SPCA)

Provide direct support and coordination services to companion animal owners
to mitigate animal suffering during emergencies.

New Zealand Veterinary
Association (NZVA)

Provide advice on where veterinary treatment and services can be obtained.

Provide assistance in alleviating animal suffering through coordination of the
provision of advice on feeding, relocation, or sheltering of animals during and
after an emergency.

Coordinate the provision of trained veterinary personnel to assist in affected
areas.

Ensure rapid communication of relevant information to veterinary members
and branches, especially to and from affected areas.

Federated Farmers

Provide direct support and coordination services to commercial livestock
owners to mitigate animal suffering during emergencies.

Companion Animals

New Zealand (CANZ)
Previously known as NZ
Companion Animal Council
(NZCAC)

Provide support to companion animal owners in mitigating suffering during
emergencies and returning animals to their owners.

Territorial Authority:
Animal Control

Assist animal owners with care, relocation, and housing of their animals,
in response to an emergency.

Ministry of Health

Advise local authorities on public health issues that may result from the death
and disposal of animals.

Additional animal welfare support agencies Guiding principles
Additional agencies may be required at the national and This plan aligns with the following Principles for Animal
CDEM GrOUp level to prOVide animal welfare services. Welfare Emergency Management [AWEM)' as described

It is recommended that each organisation with a role
or responsibility under this plan has appropriate

in Part 2, Section 14, Animal welfare, Welfare
Services in an Emergency Director's Guideline

operational procedures detailing their response [DGL 11/15]."
arrangements in accordance with this plan.

1 https://www.civildefence.govt.nz/assets/Welfare-Services-in-an-Emergency/Welfare-Services-in-an-Emergency-Directors-Guideline.pdf
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Principle One

Principle Two

This plan aligns with the overall welfare planning
principles, as described in the Animal welfare, Welfare
Services in an Emergency Director’s Guideline [DGL
11/15]2

¢ Be based on the consequences of hazards, and
community vulnerability to those hazards.

¢ Extend across the CDEM activities of Reduction,
Readiness, Response and Recovery (4 Rs).

e Be undertaken in collaboration with welfare delivery
and animal welfare support agencies to ensure
arrangements are aligned.

* Be driven from the delivery end (take a “bottom-up”
approach).

e Address the specific needs of communities.

e Support community self-reliance and community-
led response.

* Incorporate a human rights approach to meeting
community need.

e Allow for flexibility in delivery.

* Be integrated with the other Coordinated Incident
Management Systems (CIMS) functions, and Welfare
services are supported and coordinated regionally
and delivered locally.

Principle Three Principle Four

Costs

The National CDEM Plan 2015 does not support
government financial assistance for animals in
response or recovery. Any costs incurred while
providing animal welfare services (including food,
shelter, veterinary care, evacuation, or rescue) will
generally be borne by the owner, or under agreed
circumstances, the agency providing the service.
Animal welfare support agencies providing assistance
will need to meet their own costs.

Applications for recovery of costs may be sought
from mayoral funds if these are established and if the
criteria are met for applications. However, this is not
a guarantee that they will be met.

Exercise and review

MPI will regularly test and exercise its response and
recovery arrangements and participate in the National
CDEM Exercise Programme.

Reviews of this plan will be conducted every five years
at a minimum.

2 https://www.civildefence.govt.nz/assets/Welfare-Services-in-an-Emergency/Welfare-Services-in-an-Emergency-Directors-Guideline.pdf

4 Ministry for Primary Industries


https://www.civildefence.govt.nz/assets/Welfare-Services-in-an-Emergency/Welfare-Services-in-an-Emergency-Directors-Guideline.pdf
https://www.civildefence.govt.nz/assets/Welfare-Services-in-an-Emergency/Welfare-Services-in-an-Emergency-Directors-Guideline.pdf
https://www.civildefence.govt.nz/assets/Welfare-Services-in-an-Emergency/Welfare-Services-in-an-Emergency-Directors-Guideline.pdf
https://www.civildefence.govt.nz/assets/Welfare-Services-in-an-Emergency/Welfare-Services-in-an-Emergency-Directors-Guideline.pdf

Otago

Summary

The Otago region of New Zealand is located in the
southern half of the South Island. It has an area of
approximately 32,000 square kilometres (12,000 sq.
mi)® making it the country’s second largest local
government region. Its population was 246,700 in
June 2021.% Agriculture contributes to 5% of the
region’s gross domestic product (GDP) with millions of
production animals spread across the region.®

With 64% of New Zealand households owning at least
one companion animal,® it is estimated around 213,067
companion animals live in the area.

Many of these animals including pets, assistance
animals, livestock and wildlife are at risk of separation
from their owners and caregivers, injury or death

due to major emergencies such as earthquakes, fires,
floods, extreme weather, tsunamis, oil spills and spills
of hazardous materials.

The human-animal bond is strong and complex. Animals
are part of our lives and contribute to our community's
health and well-being. Livestock are a major component
of primary production and our native animals are an
integral part of our environment and biodiversity that

is unigue to the New Zealand way of life.

The loss, injury or death of animals is not only a
tragedy but can have a lasting impact on people’s
emotional and financial ability to recover after

an emergency event. Experience and research
nationally and internationally show that incorporating
considerations of animal management and animal
welfare into emergency plans significantly improves
animal welfare outcomes and is an integral part of a
community’s resilience and the ability of a community
to recover from emergencies.

Animal owners and managers must take responsibility
to ensure they are well-prepared to manage their
animals appropriately in emergencies, to not only
improve the outcomes for their animals but also their
own safety and that of the wider Otago community.

Animals

Emergency planning for animals should happen at a
household, community, local, regional, and national
level. Plans must consider possibilities such as injured
animals, stray and lost animals, displaced animals,
and stranded animals. Preparing for companion
animals helps ensure that communities are ready for
emergencies. Additional information can be found at
MPI = animals in emergencies. Information regarding
Southland's temporary animal housing facilities and
veterinary clinics can be found in the appendices.

Companion animals

New Zealand sees 64% of households owning a
companion animal, with 85,665 households in Otago.®
This means approximately 54,826 households own at
least one companion animal. Of these, 78% are dog
owners and 74% are cat owners and see their pet as a

member of the family. Estimated figures of companion
animals in Otago are:

Household Average Approximate

penetration number per total

(2020)° home?® Otago’

Birds 6% 5.2 26,727

Cats 41% 1.7 59,709

Dogs 34% 1.4 40,777

Fish 9% 8.9 68,618

Horses/ponies 1.6% 2.5 3,427

Rabbits 2.8% 24 5,757

Rats, mice, 1.8% 3.2 4,934
guinea pigs etc

Reptiles 1.4% 2.6 3,118

Total 64% - 213,067

* Calculated using data from Companion Animals New Zealand. (2020).
Companion Animals in New Zealand 2016. Auckland, New Zealand

3 “About the Otago region”. Otago Regional Council. Archived from the original on 30 August 2010)

4 Population estimate tables - NZ.Stat”. Statistics New Zealand. Retrieved 22 October 2021

5 Regional gross domestic product: Year ended March 2019 | Stats NZ”. www.stats.govt.nz. Retrieved 21 May 2020

6 Companion animal register, 2020

7 Calculated using data from Companion Animals New Zealand. (2020). Companion Animals in New Zealand 2016. Auckland, New Zealand
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Lifestyle Blocks

Numbers of lifestyle block properties consistently
growing in the region. These farms tend to have
smaller numbers of animals, but often have a larger
variety of species. Owners of these properties

vary from previous large-scale farmers who have
downsized, to people previously from urban centres
seeking out a rural lifestyle. Animals on lifestyle
properties may be considered companion animals by
some, and production animals by others.

While there is no data currently to quantify the number
of lifestyle properties and the animals that reside in
these, they represent an important area to consider
during responses.

Production animals

Agriculture is an important part of Otago’'s economy
comprising of beef, sheep, deer, dairy, goat and fish
farms spread throughout the region. The region

has been experiencing increasing periods of climate
change in recent years, putting pressure on pastoral
farms as sufficient grazing and crops fail to thrive, or
are subject to flooding. Otago also has several farms
where animals such as poultry are housed in barns
or buildings. These are particularly reliant on lifeline
utilities to operate and need careful management
during an emergency to ensure biosecurity measures
are adhered to.

Sheep 4,824, 000
Beef cattle 333,000
Dairy cattle 356,000
Deer 125,000
Pigs 7,000

Additional farms types in Otago (populations unknown)

Type of production animal

Fish (salmon/trout)
Layer hens

Meat chicken

Wildlife

Otago is home to many native wildlife including marine
mammals, birds, bats, reptiles and fish. This includes
the little blue penguin, the grand and Otago skinks,
two of New Zealand's most distinctive and impressive
lizards and the Otago shag, a species of shag now
found only in coastal Otago.

The Otago Peninsula is known for its wildlife in the
region. It provides a unigue habitat, home to some of
the rarest species in the world. It contains the only
mainland albatross breeding colony in the world. It also
is home to the rarest species of sea lion in the world.
The Otago Peninsula has a colony of the endangered
yellow-eyed penguins, which is the rarest penguin
species in the world (only about 5,000 left on earth).

Zoo and circus animals (including captive
wild animals)

Otago also has several farm and petting facilities which
are home to a number of animals.

Animal park Location

Glenorchy Animal Experience Central Otago

Marine Study Centre (Otago University) Dunedin
Orokonui Ecosanctuary Dunedin

Kiwi Birdlife Park Queenstown
ZooVentures Whangaparoa

Otago hosts the New Zealand Marine Studies Centre
in Portobello, Dunedin, with a wide range of marine
animals from southern New Zealand.

Orokonui Ecosanctuary is an enclosed 307-hectare
predator fenced sanctuary for many rare, endangered
and reintroduced species, such as takahe, kaka, tar,
kererd, tuatara and Kiwi.

Animals in research, teaching and testing

The Otago region has facilities housing animals used
in research, teaching or testing (RTT). The range of
animals will vary depending on the facility. All of these
facilities are expected to have contingency plans for
emergencies as outlined in Good Practice Guide for the
use of Animals in RTT and it is expected that they will
be self-sufficient in managing an emergency event.

8 Agricultural production statistics: June 2021 (provisional) will be released in December 2021.
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Our hazards

The Otago CDEM Group Welfare Plan 2018

1. Alpine fault

2. Major weather events
3. Tsunamis over Tm high

Many risks for people are also risks for animals.
Animals may also suffer additional harm when

emergencies impact availability of pasture and feed,

and habitats of animals. The below table details what

Impacts of hazards on animal welfare

are some possible negative animal welfare impacts that
may occur in emergencies.

Emergencies where

risk could occur

Failure of containment Roaming stock and companion animals may be injured or killed by vehicles and may o Earthquake
systems spread diseases across animal populations. . Flooding
. : : - N o . Tsunami
Captive Wlld animals from Zoos and wildlife parks represent a significant risk if o Landslide
uncontained. o Fire
Roaming animals of all kinds may cause harm or be harmed by other animals. Ensuring ° Storms
these animals have their needs met while uncontained is near impossible, and disease,
injury, malnutrition, and dehydration is likely if they are not recaptured.
Damage to food Damage to pasture or feed crops has the potential to cause significant immediate and ° Earthquake
sources or availability long-term negative animal welfare impacts for pastoral animals. ° Flooding
of supplementary food Shortage or loss of supplementary feed supplies, or ability to bring into an affected area : Eﬁgi%e
limits the options for pastoral animals. R Fire
Damage to feed stores and roading needed for feed transport may result in animal ° Drought
welfare impacts for many animals, as well as creating additional stressors on owners and ° Storms
caregivers.
Damage to facilities Damage to veterinary clinics impacts animal welfare by restricting critical services for ° Earthquake
such as veterinary animals such as emergency surgeries and critical care. . Flooding
gIILnCmAss %%L;?j;g Dalmage to infrastructure such as milking shgds, races, yards, and st.ables may I.imit the : Izgwgasﬁr:jle
facilities, saleyards ability to perform husbandry procedures, which could result in negative welfare impacts o Fire
and infrastructure for for the animals. ° Drought
animal husbandry ° Storms
(e.g. milking sheds)
Injury or death from Injuries would result in pain and distress for all animals affected, and the number of ° Earthquake
impact/ drowning/ fire/ casualties may overwhelm veterinary capacity. . Fire
smoke inhalation ° Flooding
o Tsunami
o Landslide
o Storms
Contamination from Hazardous materials may cause internal issues (such as gastroenteritis, damage to . Earthquake
hazardous materials respiratory systems) as well as external issues such as irritation, burns, infection, and o Flooding
sensory impacts. There may be both immediate and long-term effects. o Tsunami
° Fire
° Landslide
o Storms
Insufficient personnel Where there are insufficient animal caregivers for the number of animals needing care, ° Earthquake
to care for animals negative animal welfare impacts may result. These impacts may include: o Tsunami
needs . Lack of food and water ° Fire
o Unsanitary living conditions ° Landslide
. Delayed veterinary care and husbandry procedures o Human Pandemic
. Disease outbreaks ° Storms
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Readiness

This plan addresses readiness in the coordination of in emergencies, MPI has strategic oversight of the
animal welfare in emergencies, where the capacity regions’ animal welfare arrangements and represents
of the owner or carer and community arrangements animal welfare at the National Welfare Coordination
are no longer sufficient or effective. As the agency Group (NWCG) and the regional CDEM Welfare
responsible for coordinating animal welfare services Coordination Group (WCG).

Figure 1: Animal welfare coordination during readiness. NEMA: National Emergency Management Agency

Local animal
welfare support
agencies

A

A 4

Regional animal
welfare support
agencies

A

National animal
welfare support
agencies

National
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Welfare Coordination Group (WCG)

The WCG is a collective of welfare service agencies that
are active at the CDEM Group level and/or the local level.

The WCG provides a mechanism for collaboration and

coordination between agencies who work together to:

e Plan for and establish arrangements for the
effective delivery of welfare services.

* Develop welfare work programmes.

The WCG provides planning input and coordination at
the CDEM Group level, and support to local level CDEM
welfare.

The WCG operates under the direction of the
Coordinating Executive Group (CEG) in readiness,
and the CDEM Group Controller during response. In
recovery, the WCG will coordinate its activities with
those of the CDEM Group Recovery Manager, and the
work of any related recovery groups or teams.

The core WCG membership comprises of the agencies

responsible for each of the welfare services clusters in

the CDEM Group area. This includes:

* Registration and needs assessment

* Inquiry

e (Care and protection services for children and
young people

* Psychosocial support

e Household goods and services

* Financial assistance

* Shelter and accommodation

e Animal welfare.

Animal welfare emergency
management framework

MPI, as the agency responsible for animal welfare
coordination, fulfils its role via regional animal welfare
coordinators.

National Animal Welfare Coordinator (NAWC)

The National Animal Welfare Coordinator (NAWC) is an

MPI employee responsible for leading MPI's programme

for meeting its animal welfare responsibilities under the

National CDEM Plan Order 2015. The role of the NAWC

is set out below. The NAWC is responsible for:

e Leading the national animal welfare subfunction.

*  Working with animal welfare support agencies to
promulgate public education awareness on readiness
activities to animal owners and persons in charge.

e Leading planning arrangements at a national level.

* Coordinating the provision of animal welfare.
services at a national level with the National Animal
Welfare Coordination Group.

e Providing technical advice on animal welfare to
Regional Animal Welfare Coordinators (RAWCs)
and the National Welfare Manager.

¢ Assisting with the promulgation of public
information about what to do with animals in a
response.

e Coordinating nationally on the provision of animal
welfare recovery measures.

* Representing the animal welfare subfunction at the
national level on the National Welfare Coordination
Group (NWCG), and other committees, and providing
regular updates to the NWCG, NEMA and CDEM
Groups concerning the above matters.

Regional Animal Welfare Coordinator (RAWC)

The Otago Regional Animal Welfare Coordinator (RAWC)

is employed by MPI. The RAWC is responsible for:

¢ Leading the Otago regional animal welfare
subgroup (AWSG).

e Working with animal welfare support agencies,
and other organisations, to develop and maintain
an AWEM plan for the CDEM Group.

* Maintaining regional networks of other agencies,
organisations, entities and businesses that are
associated with animals.

e Participating in national, regional, and local level
(as relevant) CDEM training and exercises.

* Providing educative material and communications
about planning for animals in emergencies.

e Providing information to the MPI NAWC about any
animal welfare issues arising in an emergency.

* Representing the AWSG at all relevant regional
level meetings with AWEM stakeholders, including
meetings of the WCG.

e Coordinating animal welfare response and recovery
activities.

For a full description of roles and responsibilities refer
to the

Regional Animal Welfare Subgroup (AWSG)

The Otago AWSG has collective oversight of welfare
services for all animals during emergencies. This ensures
a holistic animal welfare service approach is provided

to affected communities. It provides a mechanism

for collaboration and coordination between agencies

and organisations that work together in preparation

for, response to, and recovery from emergencies and
establishes networks for the effective delivery of animal
welfare services.

Otago Regional Animal Welfare Emergency Management Plan 9
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This group may be referred to elsewhere as the
Regional Animal Welfare Coordination Team (RAWCT)
or the Regional Animal Welfare Cluster.

Rural Advisory Group (RAG)

The regional advisory group (RAG) helps plan, coordinate
and deliver welfare services by local authorities and
agencies during an emergency. The specific focus of

the RAG is the rural communities across the region.
Membership in the RAG enables agencies to understand
their roles and responsibilities across the 4 Rs under the
local and group welfare plan, plan for emergency events
and build relationships with other rural stakeholders.

This group may be referred to elsewhere as Rural
Coordination Group (RCG) or Rural Cluster.

10 Ministry for Primary Industries

Community information and education

MPI maintains publications to assist in community
education for animal welfare in emergencies, which
are available on the -MPI will
collaborate with the organisations in agreement, under
the plan, to develop a suite of tools and information to
assist in preparing for animal welfare in emergencies.

During periods where there is a very high or extreme
likelihood of an emergency occurring, such as
an impending weather event, MPI will liaise with
the relevant lead agency, and the organisations
in agreement under this plan, to share situational
information and promote proactive preparation for
animal welfare. Further resources are located in

and


https://www.mpi.govt.nz/animals/animal-welfare/animals-in-emergencies/

Response

Activation

Where maintaining good animal welfare is beyond

the capability of the owners or carers, and that of

any local arrangements implemented by the relevant
organisation, the lead agency may determine the need
to engage the arrangements under this plan.

When the Welfare function has been established at the
Emergency Coordination Centre (ECC) or Emergency
Operations Centre (EOC) and it includes an MPI
animal welfare representative, the incident Controller,
in collaboration with the Welfare lead, may make

a request to the MPI representative to engage the
arrangements under this plan.

All AWEM concerns or emergencies should be
communicated between the RAWC and the Group
Welfare Manager regardless of the size or nature of

the incident or whether a state of emergency is
declared. If an animal welfare response is required,
this will be the final decision of the Controller.

Needs assessment

Needs assessment is the systematic process of
analysing, prioritising and understanding the
interdependencies of the identified needs of affected
people and animals. Needs identification involves
identifying the immediate and ongoing needs of
people and animals affected by an incident to inform
response and recovery activities. Identification of
immediate needs can come from a range of sources.
Needs identification and assessment requests for
animal welfare will be assigned to MPI to coordinate.
See Appendix10: Animal Welfare needs assessment
questions.

Figure 2: MPI levels of response activation

Based on Animal Welfare
Emergency Management

AWEM or RAG/Regional Policy. Stood up to support (AWEM) and Regional Policy

CDEM. NOC/NCC monitor for situational awareness. Leve_l 1 ) _[_REQ' Pol.) bei_ng stoqd up
Monitor initially. Along with Regional
i.e. Minor impact Advisory Groups.
NOC provide low level support to AWEM and Level 2
Regional Policy including intel and status reports.
g Yy g p Support

This is scaled up depending on requirements
from Response team.

i.e. Moderate impact

NOC to assist in standing up a formal
response (response team) to provide all
CIMS functions. BCP may be impacted.

Response scaled up to a large
MPI response to provide CIMS
functions and NCMC.

BCP impacted.

Otago Regional Animal Welfare Emergency Management Plan 11



Figure 3: The welfare cycle retrieved from CIMS Third edition

Needs
Identification

Welfare delivery is
reviewed and emerging
needs (due to ongoing
response activities) are
identified

Welfare Delivery
Co-ordination

Needs are identified by
Welfare, other CIMS
functions and welfare
services organisations

Needs
Assessment

Delivery of welfare services is
ensured by Welfare, Operations,
welfare services organisation and
community groups

Responsibility for the response

The lead agency has the authority to direct when and
if, any response actions can be performed as part of
the overall response to the emergency. MPI will liaise
with the lead agency to coordinate the animal welfare
arrangements when they are required.

Role of MPI in response

* Liaise with the relevant lead agency.

* Coordinate the activation of the plan.

* Contribute to public information released during
the emergency.

* Provide status reports to the Welfare lead on animal
welfare in the emergency.

* Provide liaison personnel to the Group ECC during
the response phase to provide the link from and to
the AWSG.

e Communicate with the AWSG regarding activation
of the plan and animal welfare services and
intelligence requirements.

e Convene the AWSG and coordinate response
activities with the Welfare lead and Rural advisory
group including:

- Providing support and advice on transportation
when evacuating animals.

- Identifying the availability of locations to house
evacuated animals.

- Managing displaced or stray animals.

- Assessing and triaging evacuated and non-
evacuated animals.

12 Ministry for Primary Industries

- Performing and assisting with transportation
for humane euthanasia or arranging for it to be
performed on-site.

- Advising on disposal of deceased animals.

- Sourcing and providing emergency food, water,
and/or shelter.

- Identifying and reuniting animals with their
OWNers or carers.

e Collaborate with the other CIMS functions on how
to best utilise volunteers and donations relevant to
animal welfare services.

Role of AWSG in response

e Convene as directed by the AWSG Chair.

* Determine what functions and services are to be
stood up in response to an event.

¢ Determine what other agencies or organisations
should be temporarily included in the AWSG during
response to a specific event.

e Activate and support animal welfare service
coordination and delivery through the ECC or EOC
animal welfare representative.

* Maintain an overview of the overall animal welfare
situation and response.

* Receive reports from member agencies or
organisations on progress with animal welfare
assignments.

e Share and receive information from each member to
enable coordination.

e Undertake tasks assigned by the Controller or ECC
and respond to requests for assistance.



e Contribute relevant information and intelligence.

e Anticipate and identify priorities, and any gaps or
oversights in animal welfare.

e Request any further support or resources required
through the RAWC.

Figure 4: Animal welfare coordination and reporting during response
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Public information management

Public information management (PIM) during an
emergency builds public assurance and confidence.

It explains what is happening and shows that there is
official awareness of the event. It informs that CDEM is
leading the response, and that this is being done in a
planned and coordinated way. Crucially, it also provides
information and advice to the public about what people
should and should not do, and where to seek help.

It helps those working in the response to engage

with communities and benefit from the goodwill that
surfaces in emergencies.

Everyone involved in a response can support the AWEM
response by ensuring agreed messages are reinforced
as the opportunity arises. It is important to keep up-to-

 Plan for and coordinate the deployment (on
approval of the Controller) of animal welfare
services into the affected areal(s).

date with the key messages as these can change, and
to know where to direct people for more detail.

All requests from the media must be referred to the

PIM Manager. Only designated representatives can

speak directly with the media about the emergency

response. Animal welfare specific public messaging

may include:

e Information and resources for persons evacuating
with animals.

e The state of the general welfare of animals involved
in the emergency.

* The locations of animals.

e The process for owners to find and reunite with
their animals.

MPI may address the public and the media directly in
relation to animal welfare, as agreed with the Lead Agency.
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Intelligence

Gathering reliable information is important to:

e (Create situational awareness.

* Inform decision-making and advice about
evacuating animals.

* Inform where animals could be evacuated to.

e Detail the numbers, types and locations of animals
which may be affected or at risk.

Gathering information or intelligence, especially at the
start of an event, can be challenging if communication
systems are down. Intelligence about animal welfare
may come from a variety of sources including animal
welfare support agencies, social media, crowdsourcing
and media.

The Intelligence function and first responder agencies
such as the Police and Fire and Emergency New Zealand
should be encouraged to pass on any information about
animals to the Welfare function or the RAWC.

Operational documentation

The animal welfare subfunction should ensure accurate
and timely documentation is produced to allow for
information sharing, record keeping, and effective
handovers. Operational documentation may include:
* Animal welfare impact report;

e Status reports,

e Communications plan;

e Health and safety plan;

e Action logs;

e Action plans;

e Handovers;

e Situation reports.

Response arrangements

Evacuation

The owner or carer has the responsibility to determine,
where possible, if their animal(s) will be evacuated
or remain on location, and plan for how this will be
achieved. In an emergency, MPI will liaise with the lead
agency to provide information on potential resources
and advice on evacuating with animals. This may include:
e FEarly evacuation considerations.
e Transport services and other volunteer options.
e Locations for evacuated animals.
* |dentification of animal facilities that cannot
be evacuated due to logistical challenges and
biosecurity requirements.
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Locations for evacuated animals

Animal owners should be encouraged to take their pets
and animals to a predetermined property (such as that
belong to friends, family, or whanau) to look after their
animals as this provides a cost effective and resource-
sparing outcome with greater welfare outcomes. If

this is not feasible, pet-friendly accommodation or
boarding facilities may be available and could be
considered. A list of boarding facilities for pets can be
found in the appendices. In circumstances where both
the owner and companion animal require alternative
accommodation, ‘Pets Can Come Too' offers pet friendly
accommodation for both the owner and companion
animal.

All costs for temporary accommodation at boarding
facilities will need to be met by the owner.

In the event of a major incident and/or where there
is insufficient alternative accommodation available,
management of animals at a temporary animal shelter
may be available. These may be associated with
Civil Defence Centres or separate sites. While it is
well known that it is preferable to house evacuated
people together with their animals, this may not be
logistically possible, and it may be more realistic to
establish a single site for animals. The decision to
set up a temporary animal shelter and its location(s)
will be made by the Controller and Group Welfare
Manager with advice from MPI and relevant animal
welfare support agencies. A number of factors need to
be considered for the decision to set up a temporary
animal shelter such as:
* Who is going to pay?
e Who is going to run the facility?
* The logistics of setting up a shelter including how
animals will be admitted and registered
(see ).
e Ensuring any previously identified sites are still
available and have not been impacted by the event.

MPI will coordinate with CDEM and animal welfare
support agencies to advise the public of locations to
house evacuated animals if available.

Certified disability assist dogs listed in the Dog Control
Act 1996 are granted special rights and are legally
entitled to public access. They cannot be excluded from
public facilities or public transport.


https://www.petscancometoo.co.nz/

Non-evacuated animals

Where animals are not evacuated, it is critical to
conduct the following where applicable:

e Timely assessment.

* Provision of treatment.

e Removal or rescue.

* Routine care.

* Humane euthanasia.

e (Carcass disposal.

Escaped, released or stray animals evading a hazard
can pose a risk to people, other animals, property,
and themselves.

Access to impacted and cordoned areas to undertake
assessment and management of animals is at the
discretion of the Controller.

Access to impacted areas may not be permitted to the
public for a protracted time. In such circumstances, MPI
will liaise with the lead agency to issue access through
cordons to address animal welfare considerations in
conjunction with the Operations function.

MPI will coordinate the deployment of resources to
perform these tasks including:
e Assessment of impacted animals.
* Prioritisation (triage) of the welfare needs of animals.
* Provision of a welfare impact assessment to

assist the lead agency situational awareness (see

)

* Inclusion of animal welfare considerations in the

ongoing response and recovery operations.

Veterinary care and treatment

Animal owners should be encouraged to seek veterinary
attention from their own veterinarian where possible

if their animals need to be treated as a result of the
emergency event. An example of this may be an animal
suffering from burns from a fire event. If they don't have
a veterinarian, or their own veterinarian is not available,
they may look at the NZVA website or

to find a list of local veterinary clinics.

Veterinarians may be required to treat animals

housed at Civil Defence Centres or temporary animal
shelters. This should be requested through the national
representative of the NZVA via the RAWC and a roster
should be implemented. Cost of veterinary treatment
lies with the owner or carer of the animals.

Veterinary clinics may be able to provide temporary
accommodation to evacuated animals, especially small
animals like cats. Any costs of accommodation are
borne by the owner or carer of the animals.

Veterinary clinics may be prepared to act as collection
and distribution points for pet food. Veterinary clinics
are generally willing to assist with public information
messaging before and during a response.

Euthanasia

Where the owner or carer is unable to arrange humane

euthanasia, and the animal has little to no chance

of survival or continues to suffer harm if it remains

alive, MPI will liaise with the lead agency to facilitate

arrangements for humane euthanasia. Actions may

include:

e Providing advice on the euthanasia of an animal
or animals.

e Providing advice on the fitness of an animal for
transport.

¢ |dentifying suitably trained and equipped personnel
to assist.

¢ |dentifying suitable resources to assist.

e Facilitating restricted access for the purpose of
transportation or on-site humane euthanasia.

Disposal

MPI will coordinate with the lead agency and territorial
authorities to provide advice on the timely and
appropriate disposal of animal carcasses during an
emergency and ensure disposal complies with the
standards and regulations in place. Under section
85(g) of the CDEM Act, CDEM Groups can undertake
emergency measures for the disposal of dead animals
if it is satisfied that the measures are urgent and
necessary in the interests of public health.

CDEM and MPI will work with local iwi to ensure
tikanga practices are met in the event of large on-site
deaths, burials, or other forms of carcass disposal.

The Ministry of Health is an animal welfare support
agency. They should be consulted regarding any public
health issues that could result from the death or
disposal of large numbers of animals.

Provision of emergency food, water and shelter
for animals

Emergencies may affect the supply and quality of water,
pasture and other sources of food usually available to
animals. This is particularly significant for non-evacuated
animals located within the impacted area. During the
response phase, MPI and animal welfare support
agencies will coordinate, in liaison with the lead agency,
the provision of emergency food and water by:
e |dentifying animals requiring access to food and
water in the impact area as part of the animal
welfare impact assessment report.
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e |dentifying resources required to deliver food and
water.

* Providing information to the lead agency on priority
infrastructure repairs required to reinstate or
preserve stock water supply.

e Facilitating restricted access for the purpose of
assessment and delivery of emergency food and
water supply.

e Liaising with local organisations to identify
evacuated animals requiring access to emergency
food and water.

* |dentifying potential sources of food and water
including depots, distribution centres and water.

* Coordinating donations of food and other resources.

* |dentifying possible animal welfare impacts of water
contamination.

Contamination of water supplies may occur in a fire,
where water is being sourced from on-farm reservoirs or
dams. Surfactants and retardants may contaminate the
water and render it unpalatable to stock. An alternative
source of water may have to be found temporarily.

The allocation of food and water will aim to meet
animals’ basic nutritional requirements. In situations
where the minimum requirements of an affected animal
are unlikely to be met, consideration should be given

to relocation, rehoming, sale, adoption, or humane
euthanasia where applicable.

Shelter for animals located within the impacted area
may be significantly affected. During the response
phase, MPI will coordinate, in liaison with the lead
agency, the provision of emergency shelter.

Reunification of animals with owners or carers

MPI will coordinate with animal welfare support
agencies the delivery of animal identification and
reunification of displaced or stray animals as soon
as practicable during or after an emergency.

Lifeline services

Lifeline services such as power, water, and roading
infrastructure are critical for production animal
systems. Power may be needed for milking sheds,
pumping water, feeding, heating and ventilation
systems. Owners should have their own auxiliary
systems in place, such as generators under their
business continuity arrangements, but in circumstances
of severe damage or prolonged effects, a regional
support response may be required. The Operations
and Logistics functions in the ECC can assist with the
coordination and sourcing of resources.
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Decontamination

Depending on the type and scope of the emergency
event, decontamination of animals may be necessary.
Contamination occurs when animals and equipment
come into contact with chemical, biological, or
radiological agents. This contact could be external
or may involve ingestion of contaminated materials.
For example, animals that have spent time in

flood waters are at risk of exposure to chemicals
that can cause burn injuries, as well as infectious
diseases such as salmonellosis and leptospirosis
which are transmissible to people (see

).

Zoonotic diseases

Zoonoses are infectious diseases that can be

transferred from animals to humans or to animals from

humans (reverse zoonosis). The risk of zoonotic disease

may be increased in an emergency event due to:

* Responders handling animals with an unknown
disease status.

e Lack of health and safety procedures in place.

* Responders with no experience of handling animals.

e Presence of waterborne organisms during flooding.

e Handling dead animals with an unknown disease
status.

In addition, there are physical (non-infectious) risks to
responders from handling animals that are impacted by
the event and could be frightened, trapped, or roaming.

Responders handling animals can reduce exposure

by wearing protective clothing (such as facemasks,
gloves, overalls, hard hat, goggles). A health and safety
plan should be written for each event. Responders
inexperienced in handling animals should not handle
animals on their own and must have the assistance of
an experienced person.

The Ministry of Health will lead any activities associated
with managing zoonoatic risks (such as that from
salmonellosis, leptospirosis, anthrax) to the public and
to responders. CDEM and the AWSG will work with the
local District Health Board (representing the Ministry
of Health) to comply with the standards and regulations
in place.



Psychosocial support

The loss of an animal or separation from an animal can
be stressful for the owner or carer. Emergencies can
disrupt the human-animal bond and may have negative
psychosocial effects. MPI will provide information to the
psychosocial subfunction on communities in need of
psychosocial support.

Groups such as the Rural Support Trust can offer
advice and support to rural people and should be
included in discussions with the agency or organisation
leading psychosocial support at a local level.

Zoos, circuses, animals in research, teaching
and testing facilities

Z00s, circuses, and animal research, teaching and
testing facilities are expected to have contingency plans
in place for emergencies. It is expected that they will be
self-sufficient in managing an emergency event.

Following an event, MPI will contact these facilities

to ascertain the animal welfare impact and conduct a
needs assessment. Facilities may need assistance from
MPI where there is:

e Significant breach of containment.

e Food and water supply issues.

e Accessibility constraints.

e Staff unavailability due to personal circumstances.

MPI will coordinate with the Lead Agency, to assess
and if required to assist these facilities.

Wildlife

MPI has a responsibility for wildlife in an emergency
and will work closely with the Department of
Conservation (DOC) where an emergency event impacts
native wildlife. DOC has experience and expertise in
species identification, catching, handling, transport,
husbandry, and whale stranding.

The National Oiled Wildlife Response team (NOWRT)
leads oiled wildlife responses across New Zealand
that affect birds and other affected shoreline animals.
NOWRT was established specifically for oil polluted
marine environments but it may be able to provide
advice about liquid chemical spills due to natural
hazards.

Volunteers and donations

During emergencies, additional resources and services
may become available through charity or community
groups and may include volunteering and donations

of goods. MPI, with the lead agency, will coordinate
arrangements to best utilise such resources and
services as required.
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Recovery

Responsibility for recovery

CDEM Groups have the responsibility to plan for
recovery under section 17 of the CDEM Act. Local
authorities are responsible for managing recovery
following an emergency affecting the community.
Many of the activities in section 3 of this plan will
continue into the recovery phase of emergency
management. During this time, MPI will coordinate to
return the responsibility of the ongoing animal welfare
activities back to the local government, local animal
welfare support agencies and the owners and carers
of animals.

Role of MPI in recovery

e Liaise with relevant agencies to transfer
responsibility for ongoing animal welfare activities
back to local government, animal welfare support
agencies and the owner or carer.
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e Provide advice to the lead agency and local
government on animal welfare considerations, as
part of the recovery plan.

e Participate in post-emergency debriefs and reviews,
as requested.

e Undertake a review of this plan's effectiveness.

Role of AWSG in recovery

e Continue to provide animal welfare services as
required.

e Provide a liaison person to the recovery structure
during the recovery phase.

e Support the networks that are delivering assistance
to the community during the recovery efforts.

e Ensure relevant information is shared between
stakeholders.

e Contribute to debriefs and support the development
of any corrective action plans.



Appendices
Appendix 1

Coordinated Incident Management Coordination

SyStem (CIMS] Coordination brings together response elements and
resources to ensure a unified and effective response.
* Requires consolidated planning, resource

The purpose of CIMS is to enable personnel to
respond effectively to incidents through appropriate
coordination across functions and organisations, both
vertically and horizontally (see Figure 5), by:

e Establishing common structures, functions and
terminology in a framework that is flexible, modular,
and scalable so that the framework can be tailored
to specific circumstances.

* Providing organisations with a framework that
they can use to develop their own CIMS-aligned
processes and procedures that support both own-

coordination and integrated information sharing
and communications.

* May be explicit such as briefings and plans or
implicit like liaison and working together.

* |s more effective when information, intelligence
and response coordination facilities are shared
(when practicable).

* Applies between functions, response levels and
agencies or organisations.

organisation responses and multi-organisation The CIMS framework has several ‘functions’ that sit
interoperability. This should reflect consideration underneath the Controller to coordinate the response.
of each organisation’s unique responsibilities, The functions may be combined depending on the scale
resources, and legislative authority. of the response. The animal welfare subfunction sits

within the Welfare function.

Figure 5: Command and Control

Control

Applies horizontally across a
teams, units and organisations

Command

Applies vertically to a team,
unit or organisation
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Figure 6: Simplified CIMS structure
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A table below details the roles of the functions, and how the Welfare function (and animal welfare subfunction)
may link in with the other functions.

Function

Control

Intelligence

Planning

Logistics

Public
Information
Management

Responsibilities

Controls and coordinates the response.

Links to Welfare

The animal welfare subfunction (AWSF) reports
to the Welfare Manager, who reports to the
Controller in a response. The Welfare function
reports on the provision of welfare services
and provides advice to the Controller.

Advises on measures to minimise risks to
response personnel.

The AWSF can advise on specific animal
related risks such as zoonotic disease and
aggressive animals.

Collects and analyses information and
produces intelligence related to context,
impacts, consequences, and forecasts.

The AWSF provides intelligence to improve
situational awareness and requests intel to
coordinate their response.

Plans for response activities and resource
needs.

The AWSF contributes toward the welfare
planning which contributes to the overall
plans, whether in the main action plan or as
a welfare plan appendix.

Tasks, coordinates, and tracks execution of the
action plan.

The Operations team assist with taskings such
as needs assessments, animal evacuations and
volunteer coordination. The AWSF may provide
advice as needed.

Provides personnel, equipment, supplies,
facilities, and services to support response
activities.

Obtains resources to support the response.
Resources for AWSF may include animal feed
and transport. The AWSF forecasts resource
needs.

Develops and delivers messages to the public
and liaises with the impacted community.
Develops messaging for governance when
strategic communications are not activated.

The AWSF provides information to the PIM
function for animal welfare. The AWSF may
also request PIM includes animal welfare
information in public messaging.
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Appendix 2

Additional animal welfare support agencies

Agency name

Department of Conservation

Dairy NZ

Beef+Lamb

Fonterra

NZ Pork

Poultry Industry Association and Egg Producers Federation
Deer Industry New Zealand

Road Transport Forum New Zealand

New Zealand Equine Health Association
Massey University School of Veterinary Science
Massey University Wildbase Hospital

Rural Advisory Group

Rural Support Trust

Helping you Help Animals (HUHA)

Animal Evac NZ
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Appendix 3

Associated documents

National

CDEM - Definitions and abbreviations

New Zealand Coordinated Incident Management System (CIMS) - Third Edition
Welfare in an Emergency: Director’s Guideline for CDEM Groups [DGL 11/10]
Volunteer Coordination in CDEM Director’s Guideline 2013

Mass Evacuation Planning: Director’s Guideline for CDEM Groups [DGL 07/08]
Donated Goods Management Planning Best Practice Guide 2006

CDEM Factsheet - Disability Assist Dogs

New Zealand Animal Codes of Welfare

Guide to the National Civil Defence Emergency Management Plan, Section 14 Welfare
Animal Welfare Act 1999

Dog Control Act 1996

Privacy Act 2020

Regional

Otago CDEM Group Plan 2018-2028
Otago Aviation Emergency Support Plan (AESOP)
Memorandum of Understanding CDEM and FENZ

Local/Community

Central Otago

Cromwell Community Response Plan

Draft Clyde, Earnscleugh & Alexandra Community Response Plan
Naseby, Ranfurly, Maniototo Community Response Plan
Manuherikia Valley Community Response Plan

Draft Teviot Valley Community Response Plan

Draft Queensberry Community Response Plan

Draft Ida Valley Community Response Plan

Clutha

Toko Mouth Community Response Plan
Kaka Point Community Response Plan

Dunedin

Blueskin Bay

Long Beach Pirakaunui

Mosgiel Taieri Community Guide
Southern Coastal

Southern Urban

Strath Taieri

Waikouaiti Karitane

West Harbour Community Guide
Otago Peninsula

Saddle Hill/Green Island
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https://www.civildefence.govt.nz/assets/Uploads/publications/the-guide-v1.2-appendix-2-definitions.pdf
https://www.civildefence.govt.nz/assets/Uploads/CIMS-3rd-edition-FINAL-Aug-2019.pdf
https://www.civildefence.govt.nz/assets/Welfare-Services-in-an-Emergency/Welfare-Services-in-an-Emergency-Directors-Guideline.pdf
https://www.civildefence.govt.nz/assets/Uploads/publications/dgl-15-13-volunteer-coordination-in-cdem.pdf
https://www.civildefence.govt.nz/assets/Uploads/publications/dgl-07-08-mass-evacuation-planning.pdf
https://www.civildefence.govt.nz/assets/Uploads/publications/bpg-02-06-donated-goods-management-planning.pdf
https://www.civildefence.govt.nz/assets/Uploads/publications/Fact-Sheet-on-Disability-Assist-Dogs-in-Emergencies-January-2014.pdf
https://www.mpi.govt.nz/animals/animal-welfare/codes/all-animal-welfare-codes/
https://www.civildefence.govt.nz/assets/guide-to-the-national-cdem-plan/Guide-to-the-National-CDEM-Plan-2015.pdf
https://www.legislation.govt.nz/act/public/1999/0142/latest/DLM49664.html
https://www.legislation.govt.nz/act/public/1996/0013/latest/DLM374410.html
https://www.legislation.govt.nz/act/public/2020/0031/latest/LMS23223.html
https://www.otagocdem.govt.nz/media/1388/emergency-manangement-otago-group-plan-adopted-june-2019.pdf
https://www.otagocdem.govt.nz/media/1570/otago-aviation-emergency-support-plan-aesop-v4.pdf
https://www.otagocdem.govt.nz/media/1568/final-version-of-mou-cdem-and-fenz.pdf
https://www.otagocdem.govt.nz/media/1532/cromwell-plan.pdf
https://www.otagocdem.govt.nz/media/1562/codc-community-response-plan_clyde-earnscleugh-alexandra_-draft.pdf
https://www.otagocdem.govt.nz/media/1184/codc_community-response-plan_ranfurly-maniototo-basin_oct16-web-002-sm.pdf
https://www.otagocdem.govt.nz/media/1533/codc-community-response-plan_manuherikia-valley.pdf
https://www.otagocdem.govt.nz/media/1372/codc-draft-community-response-plan_teviot_v10.pdf
https://www.otagocdem.govt.nz/media/1371/codc-draft-community-response-plan_queensberry-v6.pdf
https://www.otagocdem.govt.nz/media/1418/codc-community-response-plan-ida-valley.pdf
https://www.otagocdem.govt.nz/media/1236/toko-mouth-community-response-plan-april19.pdf
https://www.otagocdem.govt.nz/media/1237/kaka-point-community-response-plan-april19.pdf
https://www.otagocdem.govt.nz/media/1525/blueskin-bay-online-vs2.pdf
https://www.otagocdem.govt.nz/media/1528/long-beach-purakaunui-online-vs2.pdf
https://www.otagocdem.govt.nz/media/1524/mosgiel-taieri-online-vs2.pdf
https://www.otagocdem.govt.nz/media/1526/southern-coastal-online-vs2.pdf
https://www.otagocdem.govt.nz/media/1522/southern-urban-online-vs2.pdf
https://www.otagocdem.govt.nz/media/1523/strath-taieri-online-vs2.pdf
https://www.otagocdem.govt.nz/media/1529/waikouaiti-online-vs2.pdf
https://www.otagocdem.govt.nz/media/1514/online-west-harbour-vs2.pdf
https://www.otagocdem.govt.nz/media/1513/online-otago-peninsula.pdf
https://www.otagocdem.govt.nz/media/1512/online-saddle-hill-green-island.pdf

Queenstown Lakes

Arrowtown Community Response Plan

Gibbston Valley Community Response Plan

Jacks Point / Kelvin Peninsula Community Response Plan
Kingston Community Response Plan

Lake Hawea / Hawea Flat Community Response Plan
Makarora Community Response Plan

Shotover Country / Lake Hayes / Lake Hayes Estate
Wanaka Community Response Plan

Arthur’s Point Community Response Plan

Waitaki

Kurow Community Response Plan
Hampden Community Response Plan
Kakanui Community Response Plan
Omarama Community Response Plan
Otematata Community Response Plan
Waihemo Community Response Plan
Waitaki Bridge Community Response Plan

Public Resources and Collateral

MPI - Animals in Emergencies Public Resources

CDEM Animal Preparedness Plans

Federated Farmers

Beef+Lamb - Adverse Events

NZ Animal Register - Emergency advice

LostPet - Lost and found animal website

World Animal Protection - Protect your pet in a disaster
MPI FarmsOnLine - Rural Information
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https://www.otagocdem.govt.nz/media/1192/arrowtown-community-response-plan-updated-feb-2019.pdf
https://www.otagocdem.govt.nz/media/1405/gibbston-valley-community-response-plan_jan19.pdf
https://www.otagocdem.govt.nz/media/1140/final-qldc_cd_community-response-plan_jacks-point-kelvin-peninsula_jul15-web.pdf
https://www.otagocdem.govt.nz/media/1406/kingston-community-response-plan_-jan19.pdf
https://www.otagocdem.govt.nz/media/1141/final-qldc_cd_community-response-plan_lake-hawea-and-hawea-flat_aug16-web.pdf
https://www.otagocdem.govt.nz/media/1142/final-qldc_cd_community-response-plan_makarora_aug15-web.pdf
https://www.otagocdem.govt.nz/media/1407/shotover-and-lake-hayes-community-response-plan_aug18.pdf
https://www.otagocdem.govt.nz/media/1429/wanaka-community-response-plan_nov19.pdf
https://www.otagocdem.govt.nz/media/1458/qldc_cd_community-response-plan_arthurs-point_jan20.pdf
https://www.otagocdem.govt.nz/media/1411/kurow-community-response-plan.pdf
https://www.otagocdem.govt.nz/media/1545/hampden-community-response-plan.pdf
https://www.otagocdem.govt.nz/media/1410/kakanui-community-response-plan.pdf
https://www.otagocdem.govt.nz/media/1548/omarama-community-response-plan-updated.pdf
https://www.otagocdem.govt.nz/media/1408/otematata-community-response-plan.pdf
https://www.otagocdem.govt.nz/media/1409/waihemo-community-response-plan.pdf
https://www.otagocdem.govt.nz/media/1412/waitaki-bridge-community-response-plan.pdf
https://www.mpi.govt.nz/animals/animal-welfare/animal-welfare-emergency-management/preparing-animals-for-emergencies/
https://getready.govt.nz/prepared/household/tailor-your-plan/pets-and-animals/
https://www.fedfarm.org.nz//
https://beeflambnz.com/news-views/adverse-event-overview
https://www.companionanimals.nz/animals-in-emergency
https://www.lostpet.co.nz/
https://www.worldanimalprotection.org.nz/protect-your-pet
https://farmsonline.mpi.govt.nz/

Appendix 4

Animal welfare in an emergency -
information for community plans

Here is some suggested information about addressing
animal welfare in emergencies that communities
should consider and include in their community plans.
Initially communities may be isolated physically and
communications may be down, so communities will
have to manage animal welfare on their own until
outside assistance can be accessed.

Animal welfare champion/coordinator

It is worthwhile identifying someone in the community
who is experienced with animals and could be the go-to
person to coordinate an animal welfare response. It
could be someone like a veterinarian, veterinary nurse/
technician, farmer, SPCA officer, Animal Control officer,
a member of the Rural Support Trust or the rural
advisory group, a MPI staff member, a stock and station
agent. It may be a good idea to have separate people
for pets and for livestock and horses.

Animal types in the area

It is a good idea to know what types of animals are in
the area e.g. pets, livestock (cattle, sheep, deer, pigs,
poultry) and horses.

Local veterinary clinics

Contact details and locations of the local veterinary
clinics should be listed in the local resources list at the
back of this plan.

Food supplies

Names of suppliers of food for pets and livestock
and horses should be included in the local resources
list. It could include supermarkets, veterinary clinics,
convenience stores, butcher shops, stock and station
outlets etc.

Water

Access to drinkable water is vital for animal survival.
During and after an emergency event access to
stock water can become compromised due to
damage to water pipes, landslides and other farming
infrastructure impacts or the water supply could

be contaminated. Agriculture suppliers and water
transport companies should be included in the local

24 Ministry for Primary Industries

resource list to allow for timely access to supplies to fix
water pipes as well as transport water to troughs if the
water supply is unable to be fixed immediately.

Evacuation and temporary animal shelters

Normally animal owners will want to evacuate with
their pets and it is best practice to do so. However,
animal owners may not evacuate livestock and will
prefer to manage them on property. This is due to the
logistics of transporting large numbers of animals,
having suitable areas where the animals could be
held, the impact relocation can have on the health

and welfare of animals and for biosecurity reasons.
Farmers will generally want to keep their animals on
their farms and take precautions such as moving stock
to higher areas for example in a flood. However, in
some instances farmers may want to move their stock
off property.

People with pets and who live on lifestyle blocks are
more likely to want to evacuate their animals especially
if they evacuate themselves.

It is a good idea to identify facilities that could act

as a temporary animal shelter. These could include
showgrounds, saleyards, racecourses, slaughter
premises yards, schools, community halls, sports
facilities e.g. tennis courts and sports ground facilities.

Some things to think about:

* Generally, people want to have their animals nearby
and don't want to be separated from them.

e This can be a challenge in finding sites that can
accommodate both people and animals.

e Evacuated people will have to look after own
animals as there may be no outside assistance.

e Some people will be scared of or not accustomed
to animals so there needs to be some ability to
separate these people from animals.

Lost pets

People may bring animals in, especially pets, they

have found wandering. A record must be kept to give

the best possible chance of reuniting the pet with the

owner. The record should include:

¢ Contact details of the person bringing the animal in.

* A basic description of the animals - species, colour,
sex if it can be established, any distinguishing
marks eg. scars.

* Where the animal was found.



Disposal of carcasses

In severe events animals may die or need to be
euthanised for humane reasons. Small numbers of
companion animals may be disposed of via veterinary
clinics or buried on the owner’s property. Small
numbers of livestock maybe disposed of on farm.
Carcass disposal has to adhere to council regulations
and bylaws.

Contacts

It is recommended that the following contacts are also
included in the plan:

e |ocal CDEM office;

* any slaughter premises,

e |ocal SPCA;

e |ocal MPI office;

e local stock carriers;

* local veterinary clinics;

e |ocal kennels and catteries;

e agricultural contractor - machinery.

Animal rescue

This can be very risky and dangerous. If possible,
you should contact the local Fire and Emergency
New Zealand, local New Zealand Response Team,

or other technical animal rescue groups such as the
SPCA or Massey University for advice.
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Appendix 5

Farming calendar

Variations may occur in the farming calendar depending on the regional climate and location.

Lambing Lambing
Dairy calving Beef/dairy calving

Winter grazing
Drying off Dairy mating
Calving Winter crop sowing

Winter grazing

Late milking
Drying off
Winter grazing
adverse
‘events Summer
Transport
in heat
Heat exposure
Lack of
shelter
Cull cows
Sheep/deer mating
Beef weaning

Finish milking

Deer de-velvetting
Dairy Al

Beef mating

Lamb weaning
Fawning

Winter crop sowing

Cul cons Spiker culling
Beef/dai ti

Finish milking - /ailgya:;(l:?agl

Winter grazing insemination

Lamb draft

Cull cows Cull cows
Beef weaning
Deer mating

26 Ministry for Primary Industries



Appendix 6

Decontamination

Decontamination is the process of removing,

or rendering harmless, agents (most commonly
chemicals and biological materials) that have
contaminated animals.

The purpose of decontamination is to limit or prevent
health issues arising from contamination and to
prevent secondary contamination of other animals or
people and the environment including feed and water
sources.

This should be performed in a separate area and all

effluent and waste material from this facility must be
prevented from contaminating the rest of the facility,
including its feed and water sources.

CDEM and the AWSG will work with local iwi to ensure
tikanga practices are met with regards to managing
the risk associated with contaminated water and

soil (including the disposal of soiled water following
decontamination of animals).

It is recommended that decontamination procedures
are performed by personnel who have had appropriate
hazardous substance training such as Hazmat. This
may include members of an animal rescue team or
veterinary emergency response team. In situations
where veterinary or other animal care personnel are
unable to enter the affected area, remote assistance
for on-site responders may be provided electronically.
Advice can be sought from Massey University's School
of Veterinary Science.

Fire and Emergency New Zealand is the lead agency for
containment of hazardous materials under the National
CDEM Plan 2015. They may be a further resource to
advise or assist with animal decontamination.

If owners have extricated their animals from flood
waters, they should be advised to decontaminate their
animals, if it is safe to do so. Decontamination advice
should be included in public messaging.
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Appendix 7

Veterinary clinics

Balmoral Veterinary Services
34 Essex Street, Balclutha
Otago

03 418 3377

Green Island Veterinary Clinic Ltd
185a Main South Road, Green Island
Dunedin

03 488 2690

Pet Doctors (The Gardens)

14 Bank Street, North East Valley
Dunedin

03 473 0387

Animates Vetcare Dunedin

629 Princes Street, Dunedin Central
Dunedin

03 474 1093

Helensburgh Veterinary Clinic Limited
218 Balmacewen Road, Wakari
Dunedin

03 467 2346

Mornington Veterinary Centre
158 Eglinton Road, Mornington
Dunedin

03 453 0699

St Kilda Veterinary Centre

611 Andersons Bay Road, St Kilda
Dunedin

03 455 2042

Vets @ St Clair

154 Forbury Road, St Clair
Dunedin

03 455 1010

Humanimals

44 Rankeilor Street, South Dunedin
Dunedin

03 456 2345
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Queenstown Eye Vet Limited
112 Hensman Road
Queenstown

027 417 2932

Clutha Vets - Balclutha
2 Wilson Road
Balclutha

034181280

Clutha Vets - Milton
106 Union Street
Milton

03 417 8032

Clutha Vets - Clydevale
2229 Clydevale Road
Clydevale

034159121

VetSouth Clydevale
2 Manse Street
Clydevale

03 415 9400

Lawrence Vet Services
57 Parsonage Road
Lawrence

Vetlife Alexandra
2 Ngapara Street
Alexandra

03 448 8115

Vetlife Cromwell
9A Elspeth Street
Cromwell

03 445 0050

Vetlife - Wanaka

2 Balneaves Lane, RD2
Wanaka

03 443 6409

VetLlIfe - Ranfurly
8 Northland Street
Ranfurly

03 444 9700


www.balcluthavet.co.nz
www.greenislandvets.co.nz
www.petdoctorsthegardens.co.nz
www.animates.co.nz/vetcare
www.morningtonvets.co.nz
www.vetdunedin.co.nz
www.vetsatstclair.co.nz
www.humanimals.co.nz
www.cluthavets.co.nz
www.cluthavets.co.nz
www.cluthavets.co.nz
www.vetsouth.co.nz
www.vetlife.co.nz
www.vetlife.co.nz
www.vetlife.co.nz
www.vetlife.co.nz

Vetlife - Oamaru
281 Thames Street
Oamaru

03 433 0411

Vetlife Waikouaiti
2 Pratt Street
Waikouaiti

03 4657613

Vetlife - Timaru

41 Grasmere Street
Timaru

03 684 8181

Vetlife Twizel

1/3 Benmore Place
Twizel

034350212

VetEnt Alexandra
335 Clyde-Alexandra Road
Alexandra

Clutha Vets - Milton
106 Union Street
Milton

03 417 8032

Murray’s Veterinary Clinic Ltd
10 Dukes Road South, RD2
Mosgiel

03 489 5540

Remarkable Vets Queenstown
53 Gorge Road

Queenstown

03 409 2001

Remarkable Vets Arrowtown
1079 Malaghans Road
Arrowtown

03 442 1411

VetEnt Cromwell

6 Kawarau Gorge Road
Cromwell

03 4451229

VetEnt Aspiring

2 McCormick Street, Wanaka
Otago

03 443 7262

VetEnt Ranfurly

52 Stuart Road, Ranfurly
Otago

03 444 9615

VetEnt Mosgiel

78 Gordon Road, Mosgiel
Otago

03 489 4770

VetEquine Otago

Invermay Agricultural Centre
Puddle Aly, Dunedin

Mosgiel

03 489 8516

Veterinary Centre Ltd - Oamaru
311 Thames Street

Oamaru

03 434 5666

Vet Behavioural Therapy
Cath Rivron

Willowcreek Farm, RD18D
Oamaru

027 434 6104

Veterinary Centre Ranfurly
16 Charlemont Street
Ranfurly

03 444 1020

VetEnt Queenstown

1092 Frankton Road, Queenstown
Otago

03 442 9977

Veterinary Centre Palmerston
29 Stronsa Street

Palmerston

03 465 1291

VetSouth Balclutha
34 Essex Street, Balclutha
03 418 0600
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www.vetlife.co.nz
www.vetlife.co.nz
www.vetlife.co.nz
www.vetlife.co.nz
www.vetlife.co.nz
www.cluthavets.co.nz
www.murraysvetmosgiel.co.nz
www.remarkablevets.co.nz
www.remarkablevets.co.nz
www.vetent.co.nz
www.vetent.co.nz
www.vetent.co.nz
www.vetent.co.nz
www.vet111.co.nz
www.vetbehaviouraltherapy.co.nz
www.vet111.co.nz
www.vetent.co.nz
www.vet111.co.nz
www.vetsouth.co.nz

Appendix 8

Possible temporary animal evacuation sites

Allandale Park Boarding Kennels & Cattery
494 Brighton Road, Westwood

Dunedin

03 4811330 / 027 6526510

Bridgend Kennels & Cattery
806 Mosgiel Outram Highway
Outram

03 486 1509

Cat’s Whiskers Cattery

53 Saddle Hill Road, Fairfield
Dunedin

03 4847860 / 027 2582427

Celticpawz Cat Homstays

141 Teviot Road, Roxburgh East
Otago

03 446 8433 / 027 433 3454

Central Boarding Kennels & Cattery
1981 Omakau-Charro Creek Road
RD3 Alexandra

Omakau

03 4473789 / 027 6821058

Central Otago Feline Lodge

247 Blackman Road, Earnscleugh
Otago

03 449 2320 / 027 436 1028

Dogs Den Home Care

105 North Taieri Road, Ashburton
Dunedin

03 488 3411

Fairfield Pet Motels

102 Old Brighton Road, Fairfield
Dunedin

03 488 0270

Helensbrook Cattery
309 Union Street
Milton

03 417 4325

Images Dog Training & Farm Stay for Dogs
157 Riccarton Road West

Mosgiel

03 489 8988
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K 9 B & B Boarding Kennels
389 Letts Gully Road, Letts Gully
Springvale

027 224 5888

Ladies Mile Pet Lodge & Pet Supplies
465 Ladies Mile, Lake Hayes Estate
Queenstown

03 442 3143

Orokonui Paws Inn

585 Blueskin Road, RD1, Port Chalmers
Dunedin

034821135

Otago Home & Pet Minding Solutions
b4 Johnson Street

Milton

022 461 0204

Penzance Kennels & Cattery
4 Buskin Road, Highcliff
Dunedin

03 4545652 / 021 0386008

Paws a While Cattery

32 Bulleid Road, Deborah
Oamaru

03 434 1296

Stonebrooke Boarding Kennels & Cattery
746 Clutha River Road, Clydevale

Otago

03 4159060

The Cattery

1 Potters Road, Dunedin
Otago

03 473 9156

The Kennels Milton

251 Fletchers Road, RD1 Table Hill
Milton

03 417 4262 / 027 533 2064


www.allandalepark.co.nz
www.catswhiskerscattery.co.nz
www.centralkennels.co.nz
www.centralotagonz.com
www.fairfieldpetmotels.co.nz
www.ladiesmilepetlodge.com
www.orokonuipawsinn.co.nz
www.penzance.co.nz
www.pawsawhile.nz
www.stonebrooke.co.nz
www.thecattery.co.nz
www.thekennelsmilton.co.nz

Weimar Boarding Kennels
160 Rudd Road, Halfway Bush
Dunedin

03 476 3148

Paws Crossed Cat Rescue
98 Forbury Road, Saint Clair
Dunedin

022 560 6850

Cat Rescue Dunedin

566 Brighton Road, Westwood
Dunedin

027 212 8586

Dog Rescue Dunedin

6 Railway Lane, Outram
Otago

021 0321 8436

One By One Rescue Dunedin
44 Neill Street, Abbotsford
Dunedin

027 857 9379

Pound Paws Rescue Oamaru

Cat Rescue Wanaka
19 Nokomai Street, Wanaka
027 715 1516

Queenstown Cat Rescue
Level 1 Stratton House
16-24 Beach Street
Queenstown

027 229 3121

Animal Rehab Central Incorporated

8 Skird Street
Alexandra
027 436 1028

Bird Rescue Dunedin

5 Culling Street, Saint Kilda
Dunedin

022 080 5377

QT Cats

5 Alluvial Court, Arthurs Point
Arthurs Point

027 695 0276
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www.catrescuedunedin.org.nz
www.dogrescuedunedin.nz
https://onebyonenz.wixsite.com/onebyonerescuenz
poundpawsrescue.weebly.com
www.catrescuewanaka.org.nz
www.qcatrescue.org.nz
www.facebook.com/BirdRescueDunedin
www.qtcommunitycats.com

Appendix 9

Animal registration form

Owned animal: Date:

Found animal:

Name of owner/finder:

Usual residential address:

Current residential address
(if different from above):

Contact phone number:

Alternative phone number:

Email:

OWNER REGISTRATION
NUMBER (or other suitable ID):

Animal information

Name:

Species:

Breed:

ANIMAL REGISTRATION
NUMBER assigned at the shelter:

Age: Sex:

Neutered (Y/N): Colour:

Distinctive markings:

Microchip (Y/N): Microchip number:

Has the animal sustained any injuries? If so describe the location of the injury. If you believe your animal requires
urgent medical attention, alert staff immediately.
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Usual Veterinarian:

Phone:

Practice name and address:

NB: In the event that access to your animal's previous medical records is required, the temporary animal facility's
supervisor, or veterinarian, may contact your own veterinarian to provide those records.

Does the animal have any pre-existing medical conditions or needs?

Name/s of people the animal
may be released to:

Location animal found: Time found:

Accompanying animal
supplied: (e.g. crate, cage,
bedding, bowl, lead, collar)

STAFF USE ONLY

Shelter address:

Phone:

Date animal released: Time:

Animal released/

transferred to: Phone:

Address:

Photograph of animal:

Veterinary examinations/
procedures carried out:

Date: Date:

Date: Date:

Veterinarian in attendance:

Practice name and address:

Signature: Date:
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Appendix 10

Animal welfare needs assessment questions

Name:

Address:

Alternative address
(if staying elsewhere):

Contact phone number:

What kind of animal welfare assistance do you require? Select all that apply

Companion Production Disability Lifestyle Other
assistance block (please
dog specify)

Access to animal:

Animal rescue:

Evacuation/transport:

Food:

Injured/sick animals:

Lost animals:

Services critical for
production animals:

Shelter or containment:

Water:

Type of animals and numbers?
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Where are the animals that require assistance located? Include any additional details for access

The following questions are for production animals:

What is your relationship to the property?

Owner

Sharemilker/contract milker

Manager (with decision -
making capability)

Staff member

Other (please specify below):

What is your employer’s contact details (where applicable)?

Do you have access to a functioning milk shed?

Yes

No

Not applicable - animals dry

Notes:

Is it safe for a stock truck to come on to the property?

Yes

No

Notes:
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Are your loading ramps in usable condition?

Yes Notes:

No

Not applicable - do not have
loading ramps

Provide any further details about the animal welfare assistance required.

36 Ministry for Primary Industries



Appendix 11

Animal welfare impact report

Report completed by:

Name of event:

CDEM event classification:

Date of Assessment:

Location of affected areas:

Weather forecast:

Status of utilities: ‘ Telecomms ‘ Roads ‘ Water ‘ Sewerage

Major damage | Major damage | Major damage | Major damage | Major damage

Likely impacts on animals:

Estimated animal populations in region

Animal Type Approximate number of animals

Dog

Cats

Birds

Pocket pets

Horses

Dairy cattle

Beef cattle

Pigs

Poultry

Sheep
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Constraints to response (e.g. roading issues, cordons, seasonal farming practices, structural damage)

Details:

Damage to veterinary infrastructure: Yes/No

Details:

Animal housing facilities affected e.g. boarding kennels, research facilities, aquariums: Yes/No

Details:

Known animal fatalities or injuries (include number and species):

Known loose stock or stray animals (include number and species):
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Priority actions

Further assessment required

Type of assessment required [for example, rapid

Location [precise location or area . :
[p ] impact, structural, animal welfare needs]

Immediate needs

Location [precise location of asset or area of immediate | Type of need [e.g. water; food; veterinary support;
need] evacuation support; rescue]
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H Inanemergency Animals in
e call 111

Emergencies

M If your animals are effected in an emergency

+ Loca ounci MY ANIMALS

+ MPI: 0800 00 83 33

Further information AR E
S ERIMEHeliee it SR HOME ALONE

* email awem@mpi.govt.nz

e www.mpi.govt.nz/getpetsthru
« Phone: 0800 00 83 33 If | am sick or injured in an

emergency situation, please
BNZ Companion Animal Register contact the person on this card

* www.animalregister.co.nz

H Lost your pet? Go here:

* www.lostpet.co.nz

May 2021 New Zealand Government

B In case of an emergency
please contact:

INAME:

MOBILE:

Animals at home

ANIMAL NAME:

SPECIES/BREED/DESCRIPTION:

MICROCHIP/IDENTIFICATION:

ANIMAL NAME;

SPECIES/BREED/DESCRIPTION:

MICROCHIP/IDENTIFICATION:
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